Aircraft & Commercial Enterprises, Inc. — Sales Terms and Conditions

1. Scope and Acceptance

These Terms and Conditions (“Terms”) govern all sales of products (“Products”) distributed by
Aircraft & Commercial Enterprises, Inc. (“A.C.E.”). A.C.E. operates solely as a distributor and not as a
manufacturer, agent, or design authority. By Purchasing Products from A.C.E., the customer confirms
its agreement to these Terms. Agreement and acceptance of these Terms is expressly limited to the
terms herein, and any additional or conflicting terms in the customer’s purchase order are hereby
rejected unless explicitly agreed to in writing by A.C.E. Fulfillment of a customer’s order or delivery
of Products does not constitute acceptance of any of the customer’s terms and conditions.

2. Orders and Cancellations

Submission of a purchase order by customer does not constitute acceptance of the order by A.C.E. All
orders require written acceptance by A.C.E. and a current W-9 from the customer to be on file. There
is a $300 minimum on custom print orders. Any changes to material specifications, substitute
materials, or special testing requirements must be pre-approved in writing by A.C.E. A.C.E. reserves
the right to reject or cancel any order where material substitutions are made without written
authorization by A.C.E. Products designated as Non-Cancelable/Non-Returnable (NC/NR), custom,
or non-standard items are final sale. Customer-initiated cancellations or reschedules require A.C.E.’s
written consent and may result in charges to cover restocking, administrative fees or other losses
incurred by A.C.E. A.C.E. reserves the right to cancel or reschedule orders without penalty if
fulfillment becomes commercially impracticable due to supplier, regulatory, or market conditions or
other factors outside A.C.E.’s control.

3. Prices and Payment

All prices are quoted in U.S. Dollars (USD) and are subject to change based on market or supplier
conditions. Confirmed pricing is invoiced at time of shipment. Payment is due in full prior to
fulfillment and shipment of your order unless approved in advance in writing by A.C.E. We accept
credit card, cashier’s check, or other payments made in immediately available funds. You represent
and warrant that (i) the credit card information you supply to us is true, correct and complete, (ii)
you are duly authorized to use such credit card for the purchase, (iii) charges incurred by you will be
honored by your credit card company. Any approved credit will be Net 30 days upon approval. Late
payments may incur a 1.5% monthly finance charge. A.C.E. reserves the right to suspend or cancel
shipments if payment is delayed or if a credit risk is identified. If the customer fails to pay timely and
A.C.E. undertakes collection efforts, the customer is responsible for A.C.E’s reasonable costs of
collection, including attorneys’ fees.

4. Security Interests and UCC Filings

A.C.E. retains purchase money security interest in all Products delivered to the customer until full
payment is received. The customer authorizes A.C.E. to file UCC-1 financing statements or similar
instruments to perfect its security interest. A.C.E.’s security interest will be in all existing and future
Product orders by the customer.
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5. Taxes, Tariffs, and Duties

Posted prices do not include taxes, import or export fees, or charges for shipping and handling.
Applicable federal, state, or local taxes will be added to the total price unless the customer provides
a valid exemption certificate. Tariffs and duties will be added if applicable. The customer is
responsible for any import duties, value-added taxes (VAT), or similar taxes and fees required by the
destination country. Freight, insurance, and handling costs are the customer’s responsibility and will
be added to the total price.

6. Delivery, Title, and Risk of Loss

All shipments are F.0.B. A.C.E.’s facility. Title and risk of loss transfer to the customer upon delivery
to the carrier. The customer will be the importer of record for international shipments and is solely
responsible for obtaining any import licenses, permits, and for compliance with all import customs
requirements at the destination. Delivery dates are estimates only. A.C.E. shall not be liable for delays
or losses caused by carriers, suppliers, or conditions beyond A.C.E.’s control.

7. Distributor Warranty

A.C.E. passes through any applicable manufacturer warranties. The availability of Products does not
indicate an affiliation with or endorsement of any manufacturer, product, or service. A.C.E. does not
independently test, verify, or warrant any Product performance, specification, or compliance. A.C.E.
does not warrant or certify conformity to end-customer or OEM specifications, unless explicitly
agreed to in writing and supported by manufacturer documentation. ALL IMPLIED WARRANTIES,
INCLUDING MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR WARRANTY
AGAINST INFRINGEMENT, ARE EXPRESSLY DISCLAIMED TO THE FULLEST EXTENT
PERMITTED UNDER APPLICABLE LAWS. A.C.E.’s liability for any defective Product is limited to the
refund, repair, or replacement of the defective Product offered by the manufacturer and subject to
manufacturer approval.

8. Limitation of Liability

A.C.E. SHALL NOT BE HELD LIABLE FOR DELAYS IN DELIVERY, PENALTIES, CHARGEBACKS,
OFFSETS, OR LOSSES RESULTING FROM UPSTREAM SUPPLY CHAIN ISSUES, MANUFACTURER
SUBSTITUTIONS, OR COMPLIANCE CERTIFICATIONS. A.C.E. SHALL NOT BE LIABLE FOR
INCIDENTAL, INDIRECT, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES,
INCLUDING, BUT NOT LIMITED TO, PROPERTY DAMAGE OR PERSONAL INJURY, LOST PROFITS,
DIMINUTION IN VALUE, OR BUSINESS INTERRUPTION, REGARDLESS OF (A) WHETHER SUCH
DAMAGES WERE FORESEEABLE; (B) WHETHER OR NOT A.C.E. WAS ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES; OR (C) THE LEGAL OR EQUITABLE THEORY (CONTRACT,
TORT, OR OTHERWISE) UPON WHICH THE CLAIM IS BASED. A.C.E’S SOLE AND MAXIMUM
LIABILITY FOR ANY CAUSE OF ACTION WHATSOEVER SHALL NOT EXCEED THE PURCHASE
PRICE OF THE AFFECTED PRODUCTS. ANY ACTION BY THE CUSTOMER ARISING OUT OF OR
RELATING TO THE SALE OF PRODUCTS MUST BE COMMENCED WITHIN ONE (1) YEAR AFTER
THE CAUSE OF ACTION ACCRUES, OTHERWISE IT IS PERMANENTLY BARRED.
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9. Product Information and Compliance

As a distributor, A.C.E. provides information such as RoHS/REACH compliance, Lead-Free status,
Country of Origin, and export classifications based solely on data supplied by the manufacturer. A.C.E.
does not perform independent testing or certification. All Product information is provided, AS IS’ and
A.C.E. makes no representation or warranty as to its accuracy or completeness. Customers are
responsible for verifying the suitability, compliance, and certification of Products for their end use.
All risk of product suitability, certification, and end-use compliance rests solely with the customer.
Products are not intended for life support, human implantation, or nuclear applications unless
specifically approved in writing.

10. Product Safety and Handling

All Products are supplied in the conditions received from the manufacturer. The customer is solely
responsible for safe handling, storage, and use of Products after delivery, including ensuring
compliance with all applicable regulatory, quality, and end-use standards in the United States or any
country where the Products are shipped, used, or stored.

11. Indemnity

The customer agrees to indemnify, defend, and hold A.C.E. harmless from any third-party claim
arising from the customer’s use, handling, processing, or distribution of any Products, including,
without limitation, any claim or penalty arising from the customer’s negligence, misuse, resale,
modification, or incorporation of Products into other goods.

12. Intellectual Property

Any software, firmware, or intellectual property included with a Product is governed exclusively by
the manufacturer’s license terms. The customer agrees to comply with any end-user license
agreements or similar terms accompanying the Products and acknowledges that any intellectual
property is owned by the manufacturer or respective rights holders. No intellectual property rights
are granted or transferred by A.C.E., and A.C.E. makes no representation that the Products or their
use will not infringe any patents, trademarks, or other intellectual property.

13. Technical Information and Advice

Any technical data, recommendations, or statements provided by A.C.E. or its employees are offered
for reference only and do not constitute engineering approval, guarantee, or warranty. The customer
assumes all responsibility for validating any such information in the customer’s specific application.

14. Cybersecurity and Data Privacy

A.C.E. complies with applicable data protection and privacy laws. Customer information is collected
and used only for order fulfillment, credit evaluation, and regulatory compliance. A.C.E. does not sell
or share personal or transactional data with third parties beyond its business operations.

15. Electronic Transactions

Customer consents to the use of electronic communications, invoices, and signatures for all
transactions with A.C.E. Electronic records are deemed equivalent to paper originals.
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16. Export Control

A.C.E. complies with all applicable U.S. export control laws and regulations, including the Export
Administration Regulations (EAR) and ITAR when applicable. A.C.E. will not ship to restricted parties
or embargoed destinations. The customer is responsible for ensuring lawful export, re-export, or
end-use of Products. The customer will comply with all applicable anti-corruption laws (such as the
U.S. FCPA) in its use or resale of the Products. The customer shall indemnify, defend, and hold A.C.E.
harmless for any losses or costs (including attorneys’ fees) arising from the customer’s violation of
export laws, anti-corruption laws, or other regulations.

17. Force Majeure

A.C.E. shall not be liable for delays or failures to perform due to causes beyond its reasonable control,
including, but not limited to supply chain issues, material shortages, transportation issues, natural
disasters, labor disputes, pandemic, epidemic, public health emergency, or governmental
restrictions. A.C.E. may cancel or reschedule affected orders without liability if fulfillment becomes
commercially impracticable. If a force majeure event affects only a portion of A.C.E.’s ability to
perform, A.C.E. may allocate fulfillment and deliveries among customers in its sole discretion.

18. Resale and End-Use Obligations

If the customer resells or transfers the Products, the customer shall do so only on terms that are at
least as protective of A.C.E. as these Terms, including all warranty disclaimers and liability
limitations. The customer shall not make any representations or warranties on behalf of A.C.E. or the
manufacturer beyond those in the manufacturer’s documentation. In the event customer fails to
include such provisions in a resale contract, the customer agrees to indemnify, defend, and hold A.C.E.
harmless from any claims or liabilities arising from such failure.

19. Governing Law and Jurisdiction

These Terms shall be governed by and construed in accordance with the laws of the State of Kansas,
without regard to its conflict-of-law rules. Any dispute arising from these Terms shall be subject to
the exclusive jurisdiction of the state court sitting in Sedgwick County, Kansas, or the federal court of
the United States for the District of Kansas (Wichita Division). The United Nations Convention on
Contracts for the International Sale of Goods shall not apply to any sale of Products.

20. No Waivers or Acceptance

The failure by A.C.E. to enforce any right or provision of these Terms does not constitute a waiver of
future enforcement of that right or provision. The waiver of any right or provision is effective only if
in writing and signed by a duly authorized representative of A.C.E. Fulfillment of the customer’s order
does not constitute a waiver and/or modification or amendment of these Terms.

21. No Third-Party Beneficiaries

These Terms confer no rights or remedies on any third parties. These Terms are an agreement
between A.C.E. and the customer only.
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22. No Assignments

The customer may not assign or transfer any of its rights or obligations under these Terms without
A.C.E’s prior written consent. A.C.E. may assign its rights and obligations to an affiliate or in
connection with a merger or sale of assets.

23. Entire Agreement

These Terms, along with any order signed and accepted by A.C.E. in writing or invoice generated by
A.C.E, constitute the entire agreement between A.C.E. and the customer concerning the sale of
Products and supersede all prior discussions or understandings. These Terms further supersede any
other general terms or conditions of the customer, except, and only to the extent, A.C.E. expressly
agrees to certain terms or conditions specifically described in the customer’s order. For the
avoidance of doubt, under no circumstances shall a general reference or inclusion of a link or file path
to general terms or conditions of the customer be binding on A.C.E. or take preference over these
Terms. No modification is binding unless made in writing and signed by A.C.E. If any provision of
these Terms is invalid, illegal, void, or unenforceable, then that provision is deemed severed from
these Terms and does not affect the validity or enforceability of the remaining provisions of these
Terms.

24. Updates

A.C.E.reserves the right to update or modify these Terms on a prospective basis. Any changes to these
Terms will be in effect as of the "Last Revision Date" referenced above. A.C.E. will notify the customer
of any changes by posting the updated Terms on its website and indicating the new Revision Date.
The customer should review these Terms on A.C.E.’s website prior to purchasing any Product. The
customer’s placement of any new order after the Last Revision Date constitutes acceptance of the
updated Terms.

Approved by: ML Date: \7/9‘5 /;‘&
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